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 _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

CPAC Web Page Expanded

Our CPAC web page has been expanded.  You may visit it for recent topics and links to other personnel related sites, including our Non-Appropriated Fund Office.  This newsletter and other recent ones will be posted on the new web page. Please check it out at http://www.jackson.army.mil/cpac/index.htm.  If you have ideas for topics that you would like to see on our web page, please let us know.  

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

What’s up with myPay?

The Employee/Member Self Service (E/MSS) name and web site has changed to myPay.  Your E/MSS Personal Identification Number (PIN) will stay the same and will be used in myPay, which offers enhanced services, security, accessibility and reliability to all customers of DFAS. You may access myPay using either https://mypay.dfas.mil or https://emss.dfas.mil. The new design will help you find the information and complete the transactions you want in just three clicks. Available nearly 24/7, means no waiting in lines or on the phone. With clear confirmation messages, myPay means confidence in knowing your pay is securely going where it should, when it should. 

With myPay, you can:

• View, print, and save leave and earning statements

• View and print tax statements

• Change federal and state tax withholdings

• Update bank account and electronic fund transfer info

• Manage allotments

• Edit contact information

• Purchase U.S. Savings Bonds

• View and print travel vouchers

Wayne Turnipseed,  x4914

Benefits Open Seasons

To enroll or change your Federal Employees Health Benefits (FEHB) or to start or change Thrift Savings Plan (TSP) contributions, call the Army Benefits Center-Civilian (ABC-C) at 1-877-ARMY-CTR (276-9287) visit https://www.abc.army.mil and click on "Benefit Change", enter/create your Point of Entry (POE) password, and click on FEHB or TSP.

Open Season elections may be made via the ABC-C by clicking on the "Benefits Change" button and using the Employee Benefits Information System (EBIS) at https://www.abc.army.mil or by calling 1-877-276-9287 and accessing the Interactive Voice Response System (IVRS). Benefit Counselors are available on IVRS from 6:00 a.m. to 6:00 p.m. CST Monday through Friday. 
Health Benefits Open Season:

The next FEHB Open Season will begin on November 11, 2002 and will close December 9, 2002.  During this time you may elect to enroll or make changes to your existing FEHB coverage.  You can get a head start on open season by previewing the open season guide, the health plan changes, and the new premiums at http://www.opm.gov/insure/health/hr.htm.  Premiums in the Federal Employees Health Benefits Program will increase by an average 11 percent in 2003.  The average premium increase for fee-for-service plans is 10.5 percent; for Health Maintenance Organizations, the average increase is 13.6 percent.  The effective date of the FEHB 2002 Open Season elections for Department of Army (DA) civilian employees will be January 12, 2003.  
Thrift Savings Plan Open Season:

The current TSP Open Season began on October 15, 2002 and will close on December 31, 2002 (This is a change from previous fall open season dates).  During the open seasons, you may start or change your TSP contributions. The current booklet is located at http://www.tsp.gov/forms/ocupdate0210.pdf.  Employees covered by the Federal Employees Retirement System may elect to contribute up to 13 percent and Civil Service Retirement System covered employees may elect to contribute up to 8 percent of basic pay.  Remember: Open Season changes affect only your future contributions. If you want to reallocate your TSP account, you must make an Interfund transfer by either the web site at http://www.tsp.gov, the ThriftLine at (504) 255-8777, or by completing the TSP-50, Investment Allocation form and mailing it to the address shown on the form.  The Form TSP-50, Investment Allocation, is not available on the TSP web site because the form was designed to be read by an optical scanner. You can obtain a copy of the form from the CPAC or, if you are separated from service, from the TSP Service Office. Alternatively, if you go to Account Access on the TSP Web site, you can request a contribution allocation and/or interfund transfer electronically. However, you will be unable to request an interfund transfer or contribution allocation until your account has been established. New participants will be sent a New Account Letter from the TSP record keeper shortly after the first TSP contribution is received from the participant's agency. Forms received by the record keeper before the account is established will be rejected.  To access your TSP account and make transactions on the TSP Web site or the ThriftLine, you must use or have your 4-digit TSP PIN. It is different from the 6-digit PIN you use to access the ABC-C systems. To request a lost or forgotten TSP PIN, use the TSP web site at http://www.tsp.gov or the ThriftLine at (504) 255-8777 to have a new PIN number mailed to you.

Long Term Care Insurance (LTCI) Open Season:

The Army Education Center has an instructional videotape that is available for viewing in the Army Learning Center.  Since each one of us has a host of options available with this new plan, this 47-minute video does a great job in showing us the basics of each option.  It will help put you on the fast track in applying for the program. For additional information about viewing the video, please contact the Army Learning Center at 751-6595/6596.

The Office of Personnel Management (OPM) selected two leading insurance companies, John Hancock and Metropolitan Life as the carriers who will offer this new benefit. The two companies have formed a joint venture company, LTC Partners, which will be dedicated to the implementation and administration of the Federal LTC program. 

The LTCI Open Season began July 1, 2002 and will end December 31, 2002. Employees who would like to know more about LTCI or enroll in this program must contact Long Term Care Partners for assistance. You can receive a FREE Open Season Information Kit by contacting the provider via the web at http://www.ltcfeds.com or by calling 1-800-LTC-FEDS (1-800-582-3337), hearing impaired (TDD: 1-800-843-3557). OPM also has a web site about long term care needs and insurance in general at www.opm.gov/insure/ltc. This site also provides information about LTCI tax issues, facts, legislation and an ongoing series of Questions and Answers. A calculator is also available on this site to help those eligible make informed decisions about LTCI.

As a civilian Federal employee you are eligible to enroll in LTCI if you are eligible to enroll in the FEHB.  Unlike FEHB, the LTCI premiums are fully paid for by employees who choose to enroll.  Certain family members may be eligible to enroll as well.  During the Open Season, all benefits options under the program will be available and payroll deduction will be implemented. If you decide to enroll in LTCI you will enroll directly with LTC Partners who will be providing information regarding how to enroll. Enrollments cannot be accepted through any servicing personnel office or the ABC-C.

LTC Partners is solely responsible for all core functions that support this program. If LTCI is unfamiliar to you, you should rely on the experts at LTC Partners to field any questions you may have about long term care in general or any aspect of the plan.  The CPAC and/or the counselors at the ABC-C have been given guidance from OPM to not answer any questions regarding this insurance other than to direct you to the provider.

Will you need long term care? 
· Approximately 60% of people who reach age 65 will need long term care at some point in their lives 

· 40% of people receiving long term care are between ages 18-64

(Source: Conning & Company, Long-Term Care Insurance, Baby Boom or Bust? 1999) 
Are your finances at risk? 
· The national average annual cost of nursing home care is $52,000* and is expected to rise to $190,600 by 2030** 

· Home health care costs are high as well. The national average annual cost of home health care is $20,000 (that's $18/hour*, five hours a day, five days a week for a home health aide) and is expected to rise to $68,000 by 2030** 

* MetLife Market Survey of Nursing Home and Home Care Costs, April 2002 
** "Can Aging Baby Boomers Avoid the Nursing Home?", Stucki, B. and Mulvey, J., American Council of Life Insurers, March 2000, page 15 
Did you know that many financial advisors recommend long term care insurance as part of a client's total financial plan? 
· Whatever your age, long term care can be one of the best and most economical ways to help pay for long term care, should you ever require it. 
· "Don't let the high cost of long term care jeopardize your savings - or burden the lives and finances of those who care about you most! Find out if the new Long Term Care Insurance Program is right for you!" - Kay Coles James, Director, U.S. Office of Personnel Management. 
4 Great Reasons to Learn More!: 
· The Program Is Sponsored by the U.S. Office of Personnel Management (OPM) and Backed by Two Leading Insurers 
· You Can Save with Group Premiums 

· Care Provided by Family and Friends Is Covered 

· You're Covered in the U.S. and Abroad 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

New Instructions for On-The-Job Injury Filing Claims:

Effective on June 10, 2002, the DoD began the electronic submission of CA-1 and CA-2 claims forms.   The new filing system is called EDI (Electronic Data Interchange).  Filing claims through EDI will submit CA-1’s and CA-2’s to the Department of Labor instantaneously, eliminating paper processing and mail delays and expediting processing claims for injured employees.  With faster claims processing medical authorizations, treatment, and bill payment can be expedited.  This better service will lead to faster recovery for the employee.
Process Form Filing Injury Claims Through EDI:

1. The employee reports the injury to his/her supervisor.

2. Supervisor logs onto https:isdmid1.cpms.osd.mil/web_html/static_java_edi_sup.html., enters the injured employees SSN and DOB and selects the appropriate claim form for completion.
3. The supervisor and employee complete the electronic form.  After all data fields are completed the supervisor must print the form and then click the “Submit Claim” button.   The form is then transmitted to the Injury Compensation Specialist (ICS) at the CPAC.
4. The supervisor, injured employee, and witness must sign the form and forward the original form and all supporting documentation to the ICS in the CPAC.
5. ICS “authenticates” the form (I.e., verifies employment status, enters appropriate codes, corrects any errors); form is then transmitted to DOL.  

6. DOL assigns case number within 48 hour

Carla Laird, x5834

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

TSP for the Uniformed Services

Are there tax limits on the amount I can contribute to the TSP?  

The Internal Revenue Code limits the dollar amount that you may contribute on a tax-deferred basis through retirement savings plans.  This limit is called the elective deferral limit.  For 2002, it is $11,000; the limit will rise $1,000 each year until 2006, when it will be $15,000.  It may be increased in later years by cost-of-living adjustments.  The TSP cannot accept contributions that exceed the elective deferral limit.

If you are a member of the Ready Reserve and also contribute to a Federal civil service TSP account or to another qualified plan, the total tax-deferred contributions you make to all plans cannot exceed the elective deferral limit.  If you contribute to a civilian and a uniformed service TSP account in a single calendar year, the TSP will not accept any further tax-deferred contributions into either account once the elective deferral limit has been reached.

If you contribute to a civilian TSP account and a uniformed service TSP account in a single calendar year, the limit is based on your combined uniformed services and civilian compensation.

Also, if you are contributing to both a uniformed services and a civilian TSP account, your combined contributions will affect the matching contributions you receive from your civilian agency if you reach the elective deferral limit before the end of the year.

For detailed information on how to spread out your contributions over the entire year, download the TSP Fact Sheet  “Annual Limit on Elective Deferrals” at http://www.tsp.gov/forms/ocfs91-13.pdf. 

Sheila Webb, x5796

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

The Army Emergency Contact Database Needs You!

The Department of the Army is reminding all civilian employees of the need to have current emergency contact information on file in the Emergency Contact Data Base. The database is available on the Civilian Personnel On Line web site at http://cpol.army.mil under the heading, "Emergency Contact Data". At Fort Jackson, less than 10% have registered since March 13, 2002 when Army implemented the Emergency Contact Database. This system provides an automated means for employees to input and maintain their emergency contact data in the event of an emergency or death of an employee. The decision to develop and deploy the database was borne out of some lessons learned after the September 11, 2001 attacks. Those lessons included great difficulty in the ability to notify next of kin of some of the injured and deceased because of outdated or missing information in employee personnel files. 

Since implementation, over 35,000 employees have registered and entered data. The number of employees who have registered without entering the necessary emergency data is 2,660. These numbers fall far short of the approximately 220,000 Army employees covered. We strongly encourage those employees who have yet to register and enter data or who have simply registered but have not entered data, to do so as soon as possible. 

Your cooperation is needed to enable your activity to promptly notify the emergency contact of your choosing. You should review your emergency contact data on at least an annual basis and  keep the information current at all times. The emergency data you provide will be stored and made available to only those authorized individuals who will be directly involved in the actual process of notifying your emergency contact(s) and processing or assisting with the necessary documents in the event of injury or death of an employee.  A web site is available at https://cpsapp2.belvoir.army.mil/emercontact/default.asp. 

In order to gain access to the database and enter your emergency contact information, you will first need to register as a "new user". Your social security number is used since it is the one account that distinguishes you as an employee without duplication. Please note that when entering your social security number, it will not be displayed on the screen. As you enter your social security number, it will be represented on the screen by asterisks (*). The next screen will provide you with instructions to establish your password. After you have established your password, you will be able to proceed and enter your emergency contact data. Once you have successfully entered your emergency contact data, you can update and change the information as changes occur.  You must enter your user id and password each time you wish to access your account to modify or update your existing data. 

Supervisors, managers and other authorized officials must have an AKO user id and password.  In addition, they must have a Civilian Servicing Unit (CSU) user id and password to access standard reports and information on their individual employees.  Contact Suzette Jordan at 751-6379 if you need additional information about setting up an account. The instructions for retrieving standard reports are being finalized and will be provided to activities once we receive them.  

Suzette Jordan, x6379

Initial Phase of the Resumix Centralization Transition is Complete
Army has consolidated all the resumes maintained by the Northeast, Southwest, South Central and North Central Civilian Personnel Operations Centers into one central database. This consolidation was completed in early September 2002. 


PRIVATE "TYPE=PICT;ALT="One resume will be on file for the centralized regions. There is no need to submit a new resume if you have an active one on file.  However, you should check to see if the one you have on file is still active if you are interested in applying for a vacancy. If your resume has been inactivated, you must submit a new one.    

http://cpol.army.mil/Resumes submitted through the Army Civilian Resume Builder ( click on Employment, then Army's Resume Builder) will automatically flow into the centralized referral database. This is the fastest way to get a resume into the centralized referral database. If you are applying through the Army Civilian Resume Builder, you will continue to select the CPOCs as you do now to send your resume. The system will automatically send the resume to the CPOC you identified or to the centralized referral database as appropriate. 

PRIVATE "TYPE=PICT;ALT="

PRIVATE "TYPE=PICT;ALT="http://cpol.army.mil/Self-Nominations through the Vacancy Announcement Board ( click on Employment, then Army's Vacancy Announcements) will be posted automatically to the centralized referral database with on line confirmation. 

PRIVATE "TYPE=PICT;ALT="http://cpol.army.mil/ANSWER () click on Employment, then ANSWER) will be the method for applicant notification. It is the best way to review your most recent resume on file and to determine if it is in an active status. 

PRIVATE "TYPE=PICT;ALT="The West, Pacific, Europe and Korea CPOCs will join the consolidation in Phase II of this process. Until Phase II, applicants wishing consideration for positions in any of the non-centralized regions will need to submit a separate resume with the appropriate supplemental data sheet to each of the non-centralized regions. 

Suzette Jordan, x6379

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

Career Programs Changing to Resumix

Army has notified us that career referrals will be handled in the future under Resumix.  In December 2001, optional use of DA-Wide vacancy announcements was authorized for career program recruitment because ACCES-generated lists did not contain sufficient numbers of interested and available candidates. Since that time, a number of career programs have been conducting concurrent recruitment using Resumix and Easy ACCESS. By establishing a uniform automated merit promotion process for both career and non-career program vacancies, Army employees will have a single, simple method for being considered for promotion and placement opportunities. It is planned that the effective date for this change will be January 1, 2003.  The issuance of career referrals was discontinued by the career referral office at HQDA on October 1, 2002 and will be performed by CPOCs until the transition to Resumix is completed. 

Darlene Morgan, x6432

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

Frequently Asked Questions-Central Resumix

Q1: What is Centralized Resumix? 
A: Army has consolidated all the resumes maintained by the Northeast, Southwest, South Central and North Central Civilian Personnel Operations Centers into one central database. Only one resume is needed to apply for any of these Regions’ Resumix announcements. This consolidation was completed in early September 2002. The West, Pacific, Europe and Korea CPOCs will join the consolidation in Phase II of this process. Phase II will be implemented during 2003. Until Phase II, applicants will need to submit a separate resume with the appropriate supplemental data sheet if interested in consideration for positions in any of the non-centralized regions. 

Q2: Aren't Resume Builder, RESUMIX, and ANSWER/ROAR/SOARS all the same? 
A: No, they are distinctly different things used for different purposes, and sometimes in different physical locations. 

Resume Builder is a tool for your personal use in creating and sending out resumes. No one sees your record there but you. If you do no send it out, it is comparable to building a resume with your word processor and saving it to your own computer - no one will see it if you do not send it somewhere. 

RESUMIX is the database of received resumes either in the central RESUMIX database or at the other regions (Europe, Korea, Pacific, and West). RESUMIX is not a verb. You do not "RESUMIX", you send a resume or a self-nomination to be entered into the Resumix database. 

ANSWER/ROAR/SOARS are "views" into the RESUMIX databases, allowing you to review the status of your record there (i.e. resume, self-nominations, status). Each of these tools each has their own individual Userid/PIN/Password requirements. 

Q3 Am I required to submit a new resume if I currently have a resume on file with one or more of the current CPOCs (NE, NC, SW, SC)? 
A: No, your most recent resume will be the resume of record in the Centralized Resumix database. However, if you are interested in being considered for all Army positions in the Continental United States, you must maintain a resume in the Centralized Resumix database and in the West CPOC Resumix database. 

Q4: How many resumes may I have on file at one time? 
A: There can only be one resume on file per person at any given time in each Resumix database (i.e., Centralized, West, Korea, Pacific, and Europe). When you submit an updated resume, your previous resume will be replaced. The new resume does not delete any history, notes, or self-nominations you already have. 

Q5: If I do not have a resume in the Centralized Resumix database, how do I prepare a resume? 
A: The Army Civilian Resume Builder is the preferred method for preparing your resume and supplemental data sheet for submission to any Army Resumix database. The use of the Army Resume Builder ensures that your resume is developed in a uniform manner and conforms to the proper format. It is also the most efficient way to get your resume into the Central Resumix database. 

Q6: How do I find the Army Resume Builder? 
A: The Army Resume Builder can be accessed through the Army Home Page at http://cpol.army.mil. Click on Employment, then Resume Builder. 

Q7: How do I get assistance resetting my Resume Builder password? 
A: Automated Resume Builder Userid and Personal Identification Number (PIN) help is available at: https://cpol.army.mil/411/rb_pass_remind.cgi. If you enter your SSN and an e-mail address that matches the one in your resume, you will be e-mailed an automatic reply with your Userid and PIN. If the e-mail address does not match, it will generate a message to a queue and you will receive a manual e-mail response with your Userid and PIN in about a day. 

Q8: What if e-mail is down, or the web site is unavailable? 
A: There are times when the Army Civilian Resume Builder or Vacancy Announcement Board may be unavailable. However, this should not prevent you from preparing and submitting a resume with the required supplemental data. We encourage you to submit your resume now so it is in the database and ready for consideration when a position you're interested in is announced. You should use the hardcopy submission only as a last resort. Plan ahead! Do not wait until a position is announced. Prepare and submit your resume with the required supplemental data today! Likewise - don't wait until the closing date of the announcement to submit your resume or self-nomination. 

Q9: I spent hours creating my resume and when I saved it to the database, nothing happened. What was wrong? 
A: If you use an Internet Service Provider (ISP) who will disconnect you for an extended period of inactivity, you need to save your resume as you work on it, and then return to edit it until you have finished. Remember that your ISP sees all that time you are spending filling out the form as inactivity. Unless you are actually submitting data over the network, your ISP does not know what you are doing, and if they are inclined to disconnect you, they will! 

Q10: Why do I get an Oracle error when I try to self nominate, create or edit my resume or try to find vacancy announcements? 
A: The databases are taken down for maintenance about a weekend a month. Notices are always posted in a pop-up window on the CPOL home page at least a week prior to the scheduled downtime. If you get this type of error, check the CPOL home page for such a notice. 

Q11: Is it necessary to send Supplemental Data with my resume? 
A: Yes. If you do not submit the Supplemental Data, or the Supplemental Data is incomplete, your resume will not be processed. 
Q12: Is Supplemental Data included in the 3-page maximum limit on my resume? 
A: No. The Supplemental Data is in addition to your three-page resume. 

Q13: Should I submit my DD214 or college transcripts with my resume? 
A: No. Supporting documentation is not needed when you submit your resume unless specifically required by the announcement. If you are selected for a position where supporting documentation is needed, you will be asked to provide it within 5 working days from notification of selection. 

Q14: How do you determine my qualifications without supporting documentation? 
A: The information in your resume and supplemental data are used to determine whether your resume will be forwarded to the selecting official for consideration. Your resume should include the necessary experience, education, and training that will qualify you for positions for which you have self-nominated. 

Q15: So I shouldn't submit a resume each time I want to apply for a position? 
A: You should submit only one resume with the required supplemental data. When you self-nominate for a position, this one resume will be used to determine your qualifications and eligibility for the position for which you are considered. It is not necessary to submit multiple resumes. 

Q16: What is a self-nomination? 
A: After you have a resume on file, you will submit self-nominations to indicate your interest in announced positions. Each time you wish to "apply" for a position, you will submit a self-nomination. The self-nomination contains information related to the position you are applying for (announcement number, position title, series, and grade). In addition, it contains your name and Social Security Number that are used to match the self-nomination to your resume. 

Q17: How do I prepare a self-nomination? 
A: The preferred method for preparing your self-nomination is on-line by clicking on the self-nomination button in the vacancy announcement located in the Army's Vacancy Announcement Board at http://cpol.army.mil/va/scripts/public.html. 

Q18: How will I know if my resume or self-nomination has been received? 
A: Resumes and self-nominations submitted through http://cpol.army.mil will receive an on-line confirmation. Resumes and self-nominations sent by email with the word "Resume" or Self Nomination" in the subject line will trigger an automatic acknowledgment to the sender of the email. The acknowledgment lets the sender know the resume or self-nomination has been received. Status of your resume and self-nomination can be reviewed in ROAR, SOARS or ANSWER. 

Q19: Why don't I see my self-nominations in my "review resume activity summary" in the Resume Builder? 
A: You will not see self-nominations in the 'review resume activity summary' because your resume does not go with a self-nomination. Sending a resume from the Resume Builder is one event. Sending a self-nomination merely sends a "note" to use the resume you have on file for a specific vacancy announcement. 


Q20: How long does it take to process a resume? 
A: Resumes are normally processed within 3-5 working days following receipt. If you sent your resume from the Army Civilian Resume Builder into the Centralized Resumix database, your resume will be processed immediately. You will receive an on-line confirmation that your resume has been added to the database. 

Q21: How long does it take to process a self-nomination? 
A: If your resume has already been processed into the Centralized Resumix database, and you submit your self-nomination electronically from the Vacancy Announcement Board, your self-nomination will be posted immediately to your resume record. Otherwise, the self-nomination form will be processed manually. The manual process can take up to 5 working days. If a properly prepared resume with required supplemental data has not been received on or before the cutoff or closing date of the announcement, you will not be considered for the vacancy. 

Q22: How will I know if there is a problem with my resume or self-nomination? 
A: If you have submitted your resume or self-nomination to the Central Resumix database, you should check ANSWER for the status. You will see if your resume and/or self-nomination have been accepted or the reason it was not accepted. If you have submitted your resume or self-nomination to a region that has not yet moved to Central Resumix, you will receive additional notification only if your resume or self-nomination cannot be processed. The notification will tell you that we cannot process your resume or self-nomination and the reasons for rejection. If you have received an acknowledgment of receipt of your resume or self-nomination and receive no further notifications, you may assume your resume or self-nomination has been processed. The best way to be sure your resume and self-nomination information is current is to check ANSWER, ROAR or SOARS. 


Q23: How will I know if my resume or self-nomination was processed? 
A: To determine if your resume has been processed, or to view the resume you currently have on file in the RESUMIX database, you may access ROAR, SOARS or ANSWER. Please see the following series of questions and answers concerning the online applicant response systems. 

Q24: How can I check on the status of a resume and/or self-nomination that I submitted through The Army Civilian Resume Builder? 
A: The Army has three different notification systems: 
ANSWER - Army Notification System Web Enabled Response System that will be used Army-wide when the regional resume databases are centralized. 
ROAR - Resumix On-line Applicant Response that is currently used to check status of vacancies announced by the Northeast, North Central, South Central and West regions prior to centralization. 
SOARS - Standard On-line Applicant Response System that is currently used to check the status of vacancies announced by the Pacific, Europe, Korea and Southwest regions prior to centralization. 

Q25: How do I know which Applicant Response System to access? 
A: We are centralizing four of our regions into a Central Resumix database. Please use the following schedule to determine which Applicant Response System to use to see the status of the resume and self-nominations you submitted to those regions.

If you have resumes on file with the West, Europe, Pacific or Korea CPOCs, you will need to access their ROAR or SOARS systems by way of their Home Pages or from the link you received in your acknowledgement from them. Each of these requires a separate Userid/Password/PIN. 


	If you applied to: 
	If the Vacancy Announcement you applied for closes: 
	Resume Database 
	Notification System to Review 
	ROAR, SOARS & ANSWER will not be available: 
Access ROAR/SOARS/ANSWER through: http://cpol.army.mil/employ

	Northeast CPOC
	On or Before Jul 10
	Local CPOC
	ROAR
	5:00 p.m. Jul 11 – 9:00 a.m. Jul 15 
Eastern Time

	
	On or After Jul 11
	Centralized 
	ANSWER
	

	Southwest CPOC
	On or Before Jul 31 
	Local CPOC 
	ROAR/SOARS
	5:00 p.m. Aug 1 – 9:00 a.m. Aug 5
Eastern Time

	
	On or After Aug 1 
	Centralized 
	ANSWER
	

	South Central CPOC
	On or Before Aug 14
	Local CPOC 
	ROAR
	5:00 p.m. Aug 15 - 9:00 a.m. Aug 19
Eastern Time

	
	On or After Aug 15
	Centralized 
	ANSWER
	

	North Central CPOC
	On or Before Aug 28
	Local CPOC 
	ROAR
	5:00 p.m. Aug 29 - 9:00 a.m. Sep 2
Eastern Time

	
	On or After Aug 29
	Centralized 
	ANSWER 
	


Q26: What is ANSWER? 
A: ANSWER is the Army Notification System Web Enabled Response System  for you  to obtain information on the status of your resume. You can review your Resume Status, Referral Preferences, Jobs Applied and View your Resume and Supplemental Data. ANSWER will eventually replace ROAR and SOARS. 


Q27: How do I access ANSWER? 
A: 
New User: If you have not previously created a Userid and Password in the Army Civilian Resume Builder or ANSWER, you will click on the New User link and follow the instructions for creating your Login for ANSWER. 
Repeat User: Input your Army Civilian Resume Builder Userid and Password, or the Userid and Password you previously created in ANSWER. 
If you have a Resume Builder account and cannot remember your Userid and PIN, automated help is available at: https://cpol.army.mil/411/rb_pass_remind.cgi. 
If you enter your SSN and an e-mail address that matches the one in your resume, you will be e-mailed an automatic reply with your Userid and PIN. If the e-mail address does not match, it will generate a message to a queue and you will receive a manual e-mail response with your Userid and PIN in about a day. When you create a new resume in the Army Civilian Resume Builder, at a minimum enter your name and email address in the resume before you save it to the database. 

Q28: Can't I just use my old ROAR/SOARS password to get into ANSWER? 
A: No. The Userid and password you use for ROAR/SOARS cannot be used to access ANSWER. ANSWER requires a different Userid/PIN from those you created for ROAR/SOARS. However, ANSWER and the Army Civilian Resume Builder share the same Userid/PIN. 

Q29: When is ANSWER updated? 
A: ANSWER pulls directly from the Resumix database and displays the information as soon as it is updated in Resumix. 

Q30: When I submit my resume, will I be automatically considered for positions where I qualify? 
A: No, with the exception of the West region that uses an Inventory Based method for referral - requiring applications to identify the occupational series and locations they are interest in at the time they submit their resumes. Qualifications are then determined on a case by case basis. 

For all other regions, submission of a resume does not automatically entitle you to consideration for positions. In order to be considered you must submit a self-nomination for positions you are interested in. When you see an announcement posted on http://cpol.army.mil and you are interested in applying for it, simply click on the self-nomination button, complete the self-nomination information and submit. You must complete one self-nomination for each position you are interested in. For you to be considered for the position, we must have received your properly prepared resume with supplemental data and a self-nomination form on or before the closing or cut-off date of the announcement. Qualifications are then determined on a case by case basis. 

Q31: When should I update my resume? 
A: There are three important events that would cause you to update your resume: 
1) A change in position or duties such as a promotion, reassignment, detail or work schedule. 
2) A change in your personal information: Name, Phone and Address. 
3) A change in your training and/or educational courses or degree programs. 
Note: Your resume may be deactivated when you have accepted a position offered through a Resumix referral. If this happens, you must resend your resume to get it reactivated. 

Q32: How can I change or update my resume? 
A: You must submit a new resume with the changed/updated information. If you prepared and submitted your resume through the Army Civilian Resume Builder, log on to the Army Home Page at http://cpol.army.mil, click on Employment then Army's Resume Builder. You will then select Edit existing resume from the menu. You will have to log into the system using your Userid and PIN. Once you enter the Userid and your existing resume will be retrieved from the database and you can edit any or all of the information. DON'T FORGET TO SAVE CHANGES. Once you have completed this step you will then be prompted to send your resume to a specific CPOC. If you did not use the Army Civilian Resume Builder, you can send the updated/changed resume by e-mail (not as an attachment) to any of the Army Resumix databases. The Army Civilian Resume Builder is the recommended method for preparing and submitting resumes. 



Q33: Does the Resumix system actually do all the rating, ranking and referral? 
A: No. The staffing specialist in the Civilian Personnel Operations Center enters criteria into Resumix and identifies those individuals who have documented that they possess the skills necessary to successfully perform the duties of the position. Resumix produces a list of names in score order (the number of skills they possess that were identified for the position) of those applicants who self-nominated or met the Inventory Based criteria (West CPOC) for a position. This score may be used as a tool by a staffing specialist in the Civilian Personnel Operations Center (CPOC) to determine which applicants may or may not be referred. Resumix is simply a software tool used to assist in the recruitment and referral processes. Managers, Civilian Personnel Advisory Center (CPAC), and Civilian Personnel Operations Center specialists all work together to establish sound recruitment strategy and criteria to produce the best list of qualified candidates. The staffing specialist at the CPOC is still responsible for determining the qualifications of the selected candidate. 

Q34: How may I get a copy of my resume after I submit it? 
A:  You may retrieve a copy of your resume from ANSWER, ROAR or SOARS. Or, you may e-mail yourself a copy of the resume you have stored in the Army Civilian Resume Builder. 

Suzette Jordan, x6379

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Restoration of Annual leave

Annual leave that was forfeited because it was in excess of the maximum leave ceiling may be restored if the leave was forfeited because of an administrative error, exigency of the public business, or sickness of the employee. 

The employing agency determines: 

· what constitutes an administrative error;  

· when an exigency is of major importance that excess annual leave cannot be used; 

· when annual leave was forfeited because of a period of absence due to an employee's sickness or injury that occurred late in the leave year or was of such duration that the excess annual leave could not be rescheduled for use before the end of the leave year.

Restoration of annual leave that was forfeited due to an exigency of the public business or sickness of the employee may be considered only if the annual leave was scheduled and approved in writing before the start of the third biweekly pay period prior to the end of the leave year. The leave year for 2002 ends January 11, 2003; therefore, employees should have scheduled their excess annual leave and received approval in writing before December 1, 2002.

An exigency of the public business is a work situation that requires immediate action and normally occurs when there is a pressing need for an employee's service and his or her pre-approved annual leave must be canceled because there are no other practical alternatives available to accomplish the work. 

The Commander of each organization has the authority to approve the exigency of the public business and is responsible for approving requests for restoration of leave for employees within their organization.  For the U.S. Army Training Center and Fort Jackson, the Garrison Commander has been delegated authority to act on requests for restoration, except for employees for whom the Garrison Commander serves as the leave-approving official.  These must be submitted to the Chief of Staff.

Once the leave has been forfeited, the employee may request restoration of annual leave through his/her chain of command to the appropriate Commander by submitting a request for restoration of leave that includes a copy of their approved request for leave, a copy of the supervisor’s cancellation of that leave, and appropriate documentation concerning the exigency. Requests which have been approved should be furnished to the servicing civilian payroll technician.  

Documentation should be endorsed by the chain of command and should state the specific exigency of public business and the beginning and ending dates of the exigency. A specific beginning and ending date of the exigency should be established in advance unless the suddenness or uncertainty of the circumstance prevents an advance decision. These dates will establish the specific timeframe within which employees were prevented from using their scheduled annual leave resulting in a subsequent forfeiture of leave. For each individual request for restoration of leave, the exigency is based on how the particular employee’s own assignments are impacted by the event.

An employee must schedule and use restored annual leave not later than the end of the leave year ending 2 years after--

· the date of restoration of the annual leave forfeited because of administrative error; 

· the date fixed by the head of the agency or designee as the date of termination of the exigency of the public business; or 

· the date the employee is determined to be recovered from illness or injury and able to return to duty. 

Restored annual leave that is not used within the established time limits is normally forfeited with no further right to restoration.  

Betty Jeffcoat,  x6426

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

What Can the Army Benefits Center-Civilian (ABC-C) Do For You?

The Army Benefits Center–Civilian (ABC-C) is a centralized service center for  civilian employees.  You can access the ABC-C by telephone via a toll-free number, or through the Internet.  The ABC-C automated systems are available almost 24 hours a day, and benefit counselors are available to assist employees between the hours of 6:00 a.m. and 6:00 p.m. CST.  The ABC-C can assist you with the below listed benefits and also process actions associated with your benefits:  

· Life insurance

· Health insurance

· Thrift Savings Plan

· Death/Survivorship

· Retirement estimates

· Retirement

· Buy-back of military and/or civilian time for retirement purposes

As a new employee, the ABC-C is where all of the benefits elections are made after you have started working. As a current employee, the ABC-C is where you can change your benefits elections when necessary.  During open seasons for benefits, you can create transactions for changes, view those pending changes, and view the new elections after the effective date.  

You can inquire about paying for military or civilian time that you wish to count towards retirement, and you can estimate retirement benefits on the web site.  Once you have decided to retire, you will forward your application to the ABC-C.  

The ABC-C Web Site

The web address is https://www.abc.army.mil, which you can also reach via the CPOL web site by clicking on the “links” button on the CPOL home page. Using the ABC-C web site is the ideal way to review your personal benefits information using your PIN.   For example, you can look into upcoming open seasons, initiate changes when necessary, and plan your retirement.  Or, you can obtain general information on health and life insurance, retirement estimates, and TSP.   You can also access information helpful to new employees, and you can use a diagram to help you use the web site or telephone system.   

Logging Into the Secure Area of the Web Site

To log into the secure area of the web site, you must have a Point-of-Entry (POE) password.  You create your own password, and you can change it at anytime as necessary.  (NOTE:  Your POE password will expire after 90 days if you do not change it from the date it was created.)  To create your POE password, you will need a recent SF50 (Notification of Personnel Action) so you can enter information that will be verified against the database.  Once your information has been verified, you will be prompted to enter a new POE password; and, you will go to the next page automatically.  You then must click on “Army EBIS” to reach the secure area.  Once you are in the secure area, you will use a 6-digit PIN, created by you, along with your SSN to view your personal information, or to create transactions and work through retirement calculators.  This PIN is the same PIN that you used on the ABC-C telephone system.  (NOTE:  If you have not created a PIN or do not remember it, just click on “PIN” and follow the on-screen prompts.) Once you have a PIN, you are ready to explore the web site and create transactions.  If you require further assistance, contact the SWCPOC Help Desk at DSN 856-2000 or commercial 785-239-2000.  

Reaching a Counselor

You can reach a counselor at the ABC-C by calling the toll-free number and following the menu prompts until you reach the functional area that can best answer your questions.  When you dial through properly, the counselor will already have your basic information on the computer screen.  Visit the web site for a diagram outlining the telephone system.  

Retirement Planning

Remember that in order to identify and correct problems and to assure timely payment, you need to submit your retirement application and associated paperwork at least 90 days before the date you plan on retiring. Keep in mind that the busiest months for retirements are January, June, September, and December. To see what is required and for complete instructions on how to complete your retirement package, visit the ABC-C web site and go to “Information”, then “Retirement”, then “Information”, then “Completing the Retirement Package”.  If you have questions or need assistance, please use the ABC-C toll-free telephone number to reach a counselor between the hours of 6:00 a.m. to 6:00 p.m. CST.

Carla Laird, x5834 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Filing a Position Classification Appeal


An employee may formally appeal the classification of the position to which he or she is assigned at any time. The classification refers to the title, pay plan, series, and/or grade assigned to the position.  A formal classification appeal may result in a formal audit/review of the position by a personnel specialist to ensure the position description is adequate and that the classification is accurate.

An employee cannot appeal the following:

· Assigned duties and responsibilities 

· Details 

· Standards or guides used to classify the position 

· Proposed decisions or actions 

· Previous appeal decisions 

· Classification of another employee's job 


General Schedule (GS) Classification Appeal Options: 

· Employee may appeal directly to Department of Defense (DoD). If dissatisfied 
with DoD appellate decision, employee may file a subsequent appeal to 
the Office of Personnel Management (OPM). 

· Employee may appeal through DoD to OPM. If DoD decision is favorable 
then the classification appeal is closed. If the decision is unfavorable 
then the appeal, with the DoD appellate decision, is forwarded to OPM. 

· Employee may appeal directly to OPM, bypassing DoD channels. 

Federal Wage System (FWS) Classification Appeal Options:

· FWS employees are required to have a DoD appellate decision prior to 
submitting an appeal to OPM. If dissatisfied with the final appellate 
decision, the employee may file a subsequent appeal to OPM. 

· The management team assists in preparing the case file to defend the classification decision. Also, management would be required to support DoD and OPM final decisions on classification appeals. 

Additional information located at the DoD Field Advisory Service Web Page at http://www.cpms.osd.mil/fas/class/pdf/rg_403.pdf, and the OPM Classification Appeals Web Page at http://www.opm.gov/classapp/index.htm.

All classification appeals to the DoD must be filed with your supporting personnel office. Contact your servicing CPAC for additional information.

John Amos, x4692

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Training

Army is planning the development of a new supervisory course to replace the supervisory development correspondence course and is hopeful to have this centrally-funded course fielded in FY03. It will consist of one week of classroom instruction and will be located at Southbridge, Massachusetts.  It is expected to be mandatory for new supervisors - military and civilian. It will teach basic HR concepts and use of automated tools and will be managed and delivered by the Civilian Personnel Operations Center Management Agency (CPOCMA). 
LEAD Training

We have received several requests for LEAD training, but there are no classes currently scheduled for Ft Jackson. Suzette Jordan of the CPAC can assist you in locating a space at another installation until we are able to schedule courses at Fort Jackson. However, we are in need of LEAD facilitators.  LEAD facilitators must attend the two week Train-the-Trainer course in Kansas City, Missouri. The course provides instruction in practical application of leadership doctrine and competencies, including professional ethics, counseling skills, communications, group development theory, team building, motivation, problem solving and decision making, and co-facilitating skills required to successfully facilitate the LEAD course.  If you are interested in becoming a facilitator, check out http://cpol.army.mil/train/catalog/ch01leadttt.html and contact Suzette Jordan.

Employees should contact their supervisor or their activity training coordinator to make arrangements for training.  The following will serve as useful information to some and a refresher to others.  Civilian leadership training core curriculum consist of the following courses:    

Interns - Intern Leadership Development Course (ILDC) http://cpol.army.mil/train/catalog/ch01ildc.html
Action Officer Development Course (AODC-correspondence) 

http://cpol.army.mil/train/catalog/ch01aodc.html 

Supervisors – Supervisory Development Course (SDC-correspondence) http://cpol.army.mil/train/catalog/ch01sdc.html
Leadership Education and Development Course (LEAD) http://cpol.army.mil/train/catalog/ch01lead.html 

Managers – Manager Development Course (MDC-correspondence) http://cpol.army.mil/train/catalog/ch01mdc.html
Organizational Leadership for Executives (OLE) http://cpol.army.mil/train/catalog/ch01ole.html
Personnel Management for Executives (PME I/II) http://cpol.army.mil/train/catalog/ch01pme1.html 

Executives – Defense Leadership and Management Program (DLAMP) http://cpol.army.mil/train/catalog/ch04dlamp.html
Sustaining Base Leadership Management (SBLM) http://cpol.army.mil/train/catalog/ch01sblm.html
Gov-Online Learning Center has more than 30 free online courses in Computer Security, Ethics, Supervisory Development, Desktop Computer Skills and Project Management.  http://www.golearn.gov is your starting place.  

SmartForce is the Army’s e-learning partner with over 1500 courses in Information Technology, Business Skills and Interpersonal Skills.  To enroll log onto https://www.us.army.mil to establish an Army Knowledge Online (AKO) account and then access the Army Training Requirements and Resources System (ATRRS) at https://www.atrrs.army.mil and look for the SmartForce icon and then follow the directions.   

There is a multitude of other resources.  Some are free and some are fee-based.  Here are some that may be of interest to you:  

Army Logistics Management College (ALMC) - www.almc.army.mil
Army Management Staff College (AMSC) - www.amsc.belvoir.army.mil
Defense Acquisition University (DAU) - www.dau.mil/default.asp
USDA Graduate School - www.grad.usda.gov
National Defense University (NDU) - www.ndu.edu
Judge Advocate General’s School - www.jagcnet.army.mil/tjagsa
Federal Executive Institute - www.leadership.opm.gov/index.cfm.

If you don’t have access to a computer in your work area or at home, you can go to the Army Learning Center, across from Burger King, room B-104.  Their service hours are Monday through Thursday 0730-2030; Friday 0730-1630; Saturday 1000-1600 and Sunday 1200-1800. 

Suzette Jordan x6379

Which Grievance Procedure Do I Use if I Want to File a Grievance?


A grievance is a request by an employee or a group of employees for personal relief in a matter of concern or dissatisfaction relating to employment that is subject to the control of the Department of the Army. Department of Army policy is that all employees shall be treated fairly in all respects and shall be entitled to present disputes under a grievance process to have them considered fairly, impartially, and resolved as quickly as possible.  Those employees who feel they have not been treated fairly have a right to present certain grievances to management for consideration and a decision. However, not all matters may be raised under a grievance procedure. In some cases, there are other avenues available to employees.  Employees may represent themselves, or be represented by someone of their choice. The choice of representative may be denied if it would result in a conflict of interest, conflicts with mission priorities, or results in unreasonable costs. Employees filing grievances under a negotiated procedure can elect to have the union represent them or they can represent themselves. They cannot hire their own representatives unless the union states that the private representative is acting for the union. Even if the employee represents him or herself, the union must be invited to attend any grievance meetings as these are considered formal discussions. 


There are two basic grievance procedures. One is a Negotiated Grievance Procedure (NGP), which is the result of an agreement between union and management for a particular group of bargaining unit employees, and the other is the Department of Defense Administrative Grievance System (AGS). The AGS covers current appropriated fund non-bargaining unit employees.  It also covers bargaining unit employees when a matter covered by the AGS cannot be grieved under the NGP, either because an NGP is not in effect at the relevant time, or because it does not cover the matter being grieved.  The AGS does not cover reinstatement and transfer eligibles who have applied for a position under a merit promotion program, non-citizens recruited overseas and appointed to overseas positions, or non-appropriated fund (NAF) employees. 

Negotiated Grievance Procedures (NGP)

If your position is included in the bargaining unit represented by Local 1909, American Federation of Federal Employees (AFGE), you must use procedures outlined in Article 34 of the AFGE Negotiated Agreement, unless the matter is excluded from coverage by the NGP.  Matters excluded from coverage are stipulated in Section 34.2.d.  In Novemeber2001, this article was amended to also exclude matters involving Fair Labor Standards Act coverage and claims.  These can be filed with the Office of Personnel Management. The AFGE bargaining unit is comprised of all Wage Grade employees of the US Army Training Center and Fort Jackson and the Moncrief Army Community Hospital, excluding professional employees, management officials, temporary and intermittent employees, employees engaged in personnel work in other than a purely clerical capacity, supervisors and guards.

If your position is included in the bargaining unit represented by Local 1214, National Federation of Federal Employees (NFFE), you must use procedures outlined in Article 36 of the NFFE Negotiated Agreement, unless the matter is excluded from coverage by the NGP. Matters excluded from coverage are stipulated in Section 36.2.b. In November 2001, this article was amended to also exclude matters involving Fair Labor Standards Act coverage and claims. These can be filed with the Office of Personnel Management. The NFFE bargaining unit is comprised of all General Schedule employees of the US Army Training Center and Fort Jackson, MEDDAC, DENTAC and MEPS-Fort Jackson, excluding all professional employees, management officials, temporary and intermittent employees, employees engaged in Federal personnel work other than in a purely clerical capacity, supervisors and guards.

Administrative Grievance System (AGS)

Employees whose positions are not included in a bargaining unit must use the AGS for matters covered within the scope of the AGS.  Bargaining unit employees use the AGS when the matter is excluded from their own negotiated grievance procedure.  Additional information on the AGS, including the complete list of exclusions may be found at http://cpol.army.mil/permiss/5aa1.html. The following is a partial list of employment matters that may not be grieved under the AGS: 

(1) The content of established agency regulations and policy; 

(2) Any matter covered by a negotiated grievance procedure or subject to formal review and adjudication by the Merit Systems Protection Board (MSPB), the Office of Personnel Management (OPM), the Federal Labor Relations Authority (FLRA), or the Equal Employment Opportunity Commission (EEOC); or, any matter that the employee files under another review or reconsideration procedure, or dispute resolution process within the DoD; 

(3) Nonselection for promotion from a group of properly ranked and certified candidates, or failure to receive a noncompetitive promotion; 

(4) Preliminary notice of an action that, if effected, would be covered under the grievance system or excluded from coverage under (2), above; 

(5) The substance of an employee's performance elements, standards, or work objectives; 

(6) Determinations concerning awards, additional step increases, recruitment or relocation bonuses, retention allowances, physicians comparability or additional pay allowances, supervisory differentials, critical position pay, or dual compensation waivers; 

(7) Any action taken under a voluntary, formal agreement entered into by an employee involving geographic relocation or return from an overseas assignment; 

(8) Termination of a probationer, return of an employee serving supervisory or managerial probation to a nonsupervisory or nonmanagerial position, or separation or termination of an employee during a trial period; 

(9) Termination or expiration of a time-limited excepted appointment, a term or temporary appointment or promotion, or a Senior Executive Service limited emergency or limited term appointment, on the date specified as a condition of employment at the time the appointment or promotion was made; 

(10) The termination of a temporary or term promotion at a time other than in (9) above, provided the employee was informed in advance of the temporary nature of the appointment or promotion and the employee was returned to his or her former position from which temporarily promoted or to a different position of equivalent grade and pay; 

For information about grievance procedures, you may contact your servicing personnel specialist in the CPAC.

Betty Jeffcoat, x6426

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Federal Erroneous Retirement Coverage Corrections Act (FERCCA) 

The OPM recently announced that the FERCCA database would remain open until December 31, 2002.  The database, established to report employees assigned to the wrong retirement system, has been in operation since December 2000 and was originally due to close in October 2002.   This extension allows agencies and employees additional time to review personnel records and report suspected errors to OPM.

You may visit the FERCCA homepage at http://www.opm.gov/benefits/correction, and you may register with OPM at https://www.fed-estatement.com/fercca/fercca if you believe you are in the wrong retirement system. You will be contacted by one of the contract counselors to discuss options. Employees should only be registered in the database when coverage errors have lasted for more than 3 years. Benefits Administration Letter 02-103 provides instructions on correcting errors involving erroneous FERS coverage that lasted for less than 3 years and is available on the FERCCA homepage. 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

The CPAC News is a compilation of civilian personnel related articles and topics from a variety of sources, including the Office of Personnel Management, the DoD Civilian Personnel Management Service and the Department of the Army.   You are encouraged to share with us your views, ideas and recommendations or express your concerns about our civilian personnel servicing. You may call me at 803-751-6818 or email me at Sonny.Fine@jackson.army.mil or contact your servicing personnel specialist in the CPAC.  We hope that your constructive feedback will help us improve the delivery of civilian personnel services at Fort Jackson.  

SONNY FINE, CIVILIAN PERSONNEL OFFICER
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