USE OF THE BANK OF AMERICA

GOVERNMENT CHARGE CARD

WHEN ON TDY TRAVEL ORDERS THE FOLLOWING CHARGES ARE GENERALLY AUTHORIZED:  (ONLY IF THE TRAVEL ORDERS APPROVE THE USE OF THE FOLLOWING.)

Hotel, Lodging

Rental Car

Taxi to and from Airport/Duty Station

Meals for AUTHORIZED PER DIEM

ATM Withdrawals for AUTHORIZED PER DIEM

Fuel/Parking for POV or Rental Car

Excess Baggage charges

Commissary or Grocery Stores FOR FOOD ONLY (Not Wal-Mart)

Dry Cleaning/Laundry

WHEN ON TDY TRAVEL ORDERS THE FOLLOWING CHARGES ARE GENERALLY NOT AUTHORIZED:

Airline Tickets (all airline tickets must be purchased through Carlson-Wagonlit or other government contracted agent)

Wal-Mart, K-Mart, etc.

Walgreens, Pharmacies

Any Retail stores

Supplies for school

Uniforms, clothes, shoes

Electronics

AAFES – PX

Drinking Establishments and Night Clubs, Casinos

ATM Withdrawals over authorized per diem

Car repairs, parts, oil changes, car wash even if POV authorized

Card is Non-Transferable:  The card is good for the individual cardholder only.  It cannot be used for purchases or charges for other individuals for any purpose.

If the charge cannot be claimed on a DD 1351-2 Travel Voucher, it is not authorized.

If Cardholder is not on official TDY orders, the card cannot be used at any time.

Cardholder’s account will be deactivated or permanently closed if a charge is made on the Government Travel Card that is not authorized.

BANK OF AMERICA GOVERNMENT CHARGE CARD SUMMARY

Standard Account:     

$5000 credit line/$500 ATM 

Full time personnel may receive “Restricted” account pending Bank of America approval

Restricted Account

$2500 credit line/$250 ATM

FEES:

Return Check Fee:  $29.00

Cash Advance Fee:  $2.00 or 3% of the amount of the advance, whichever is greater

Late Fee:  $29.00 (Applied 75 days after due date)

Salary Offset Admin Fee:  $80.00 applied once account goes 126 days delinquent

Expedite Cards for FedEx Delivery:  $20.00 Applicants that choose the option to have the card expedited need to have their travel orders amended or approved after the fact to have the fee reimbursed.  If the orders are NOT amended or approved, the cardholder is responsible for the $20.00 fee and will not be reimbursed by the Government.  Applicants must provide a physical address.  Bank of America will not FedEx to P.O. Boxes.  Someone must also be at the address to sign for the package.

DELINQUENCY

30 Days – Email to Cardholder (friendly reminder to submit voucher/payment)

60 Days – Email to Cardholder and Supervisor.  Account suspended by Bank of America                   

                  until full balance is paid.  Cannot override this suspension.

75 Days - $29.00 late fee added each billing cycle until full balance is paid

100 Days – Letter from Chief of Staff

126 Days – Account permanently closed.  Bank of America notifies credit bureaus.   Bank of America will report an account that is not paid 126 days past the billing date to National Credit Bureaus.  This is a GSA contractual provision.

Salary offset procedures begin.  15% of disposable pay goes to Bank of America

An Account is canceled if payment of the account balance is not received within 126 days from the billing date.  An account that is canceled for late payment will not be reinstated.  Bank of America is enforcing this contractual provision.

An Account may be deactivated by your agency/organization at any time.  Your Agency/Organization must reactivate deactivated accounts before any charges will be permitted.

Accounts will be deactivated if chargers are made that are not an official Government expense or if excessive delinquency occurs.

All accounts are subject to audit and all charges can be viewed by your APC.

AGENCY PROGRAM COORDINATOR (APC):  Each Region/Garrison has a Travel Card APC assigned to answer questions or provide explanations as required.

LOCAL REQUIREMENTS

All Cardholders must report to local APC upon processing in or out of Installation Management Agency.

All Cardholders must sign Statement of Understanding, before activation of account, upon entering Installation Management Agency. 

